UBND TINH SOC TRANG  CONG HOA XA HQI CHU NGHIA VIET NAM

SO NQI VU Poc lap- Tw do- Hanh phiic
S6: 57 IKH-SNV Soc Trang, ngdy 06 thang 08 ndm 2024
KE HOACH

Kiém tra, danh gia ning luc lam viéc déi véi can bd, cong chirc
lam viéc Uy ban nhan dan cac xa, phwong, thi tran trén dia ban
tinh So6c Trang, nam 2024

Cin ctr D¢ an s6 02/DA-UBND ngay 08/8/2022 ciia Uy ban nhan dan tinh
Soc Trang cai thién, nang cao Chi so hiéu qua quan tri va hanh chinh cong tinh
S6c Trang nam 2022 va giai doan dén nam 2030.

Qua lam viéc thong nhat voi S& Tu phap, S& Théng tin va Truyén thong va
Trung tdm phuc vu Hanh chinh cong.

S& Noi vu xay dung Ké hoach kiém tra, danh gia ning luc doi véi can b,
cong chuc lam viéc tai UBND cac xa, phuong, thi tran trén dia ban tinh Séc¢ Trang,
nam 2024, nhu sau:

|. MUC PiCH, YEU CAU

Kip thoi nam bt tinh hinh, tong hop, phan tich, danh gia va tham muu
UBND tinh nhitng giai phap, dinh huéng cu thé trong viéc siét chat ky luat, ky
cuong hanh chinh, nang cao chét luong ddi ngii can bd, cong chixc UBND céap x4
tao su hai long ciia ca nhan va to chuac d6i vai su phuc vu cua cac co quan hanh
chinh nha nudc khi giao dich tai co quan cong quyén, gop phan cai thién Chi sb
cai cach hanh chinh va Chi sé hiéu qua quan tri va hanh chinh céng cua tinh (Chi
s6 PAPI) ndm 2024 va cac niam tiép theo.

Nang cao ty & ho so s6 hoa va ty Ié thanh toan truc tuyén. Phat huy tinh
tién phong, guong mﬁu di dau cua cén bo, cong chuc trong thyc hién st dung cac
dich vu cong truc tuyén; dong thoi hudng dan, hd tro nguoi dan doanh nghiép str
dung dich vu cong truc tuyén thudc nhém danh muc tha tuc hanh chinh (TTHC)
thiét yéu.

Viéc kiém tra, ddnh gia phai thuc hién nghiém tuc, khach quan va hiéu qua.

Noi dung va hinh thirc kiém tra, danh gia khoa hoc, dam bao dénh gia khach
quan trinh d9, nang luc cua can bo, céng chuc UBND cap xa theo yéu cau cua vi
tri cong viéc dang dam nhiém.

I1. NOI DUNG KE HOACH

1. P6i twong danh gia

- Chi tich, cac Pho Chii tich UBND cac x4, phudng, thi tran;
- Cong chirc Van phong - Thong ké;

- C6ng chwe Tai chinh - Ké toan;



- Cong chtic Van hoa - Xa hoi;
- Cbng chac Tu phap - Ho tich;

- Cong chirc Bia chinh - Néng nghiép - Xay dung va Mbi truong (d6i V6
x&) hodc Dia chinh - Xay dung - D6 thi va Méi truong (d6i véi phudng, thi tran).

2. N¢i dung, phwong phap danh gia
a. Ngi dung danh gia
Quy trlnh nop, giai quyet va tra két qua hd SO tryc tuyén va quy trinh Thanh

toan truc tuyén trén Hé thong thdng tin giai quyét thu tuc hanh chinh tinh Séc
Trang.

b. Phwong phdp danh gid
- TTHC dugc chon dé thuc hién:

(1) TTHC ""Cap bdn sao trich luc hé tich™: Ap dung doi véi cong chic ¢d
dang ky ho tich (khai sinh) tai xa/phuong/thi tran trong dia ban cap huyén dang
cong tac.

(2) TTHC "Tha tuc ching thyc ban sao tir ban chinh gidy te, vin ban
do co quan té chic c6 tham quyeén caia Vigt Nam cap hogc chang nhgn™: Ap
dung doi vei cong chirc co dang ky ho tich (khai sinh) tai xa/phudng/thi tran
ngoai dia ban cap huyén dang cong tac.

c. Quy trinh xa ly

(Pinh kem Phu luc 01,02)

Thei gian thec hign: 15 phit/mdi budc xi ly.

~ 3.Yéucau can thiét dam béo thuc hién quy trinh ndp, giai quyét va tra
ket qua ho so truc tuyen

_ Céc yéu cau dwoi day phai dwgc chuan bi va hoan tat it nhat truéc 2
tuan, ke tir ngay thong bao danh gia dwec ban hanh.

- I\/ISi can bo, cong chirc phai tao 01 tai khoan trén trén Hé théng thong tin
giai quyet thu tuc hanh chinh tinh Soc Tréng (truong hop ca nhan da c6 tai khoan
thi phdi kiém tra xem dang nhép thanh cong hay khong). Riéng Chu tich, cac Pho
Chu tich UBND cap xa phai co thém chir ky so c& nhan dugc phan quyéen ky ban
sao.

- Cong chirc, nhimg nguoi hoat dong khdng chuyén trach (néu c6) nop ho
so tai Budc 1 phai hoan thién cac yéu cau cﬁn,thiét cho viéc thanh toan truc tuyen:
dién thoai, cac ing dung thanh toan truc tuyén (tng dung ngan hang, Viettelpay,
Vnpay, Momao,...),...

- Glao cong chuc phu trach cong ngh¢ thdng tin Cap huyén hd tro UBND

Cap X& cau hinh mau chix ky s6 c& nhan, mau con dau caa to chuc, cai céng cu ky
sb, va Cc4c yéu cau c6 lién quan dén viéc thanh toén truc tuyén.

- Méi cbng chic Cap Xd can clr vao noi dang ky ho tich, dang ky 01 trong
02 TTHC dugc néu tai diem b khoan 2 phan Il Ké hoach nay dé thuc hién.
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* Khuyén khich can bg, cdng chirc sir dung may tinh ca nhan (laptop) daé
tham gia danh gid, VO yéU Cc4u Cac may tinh phai duoc cau hinh day dit mdu chir
ky s6, mau con ddu va coéng cu ky so.

4. Thoi gian, dia diém tap trung kiém tra, danh gia
~ S& Noi vu phoi hop véi UBND cap huyén thong nhat thoi gian, dia diém cu
thé timg dot va c6 thdng béo sau.
- Thoi gian: Du kién thang 9 va thang 10 nam 2024,
- Dia diém: Do dia phuong b tri, sdp xép (dam bao co s¢ vat chat cho buoi
Kiém tra).
5. Kinh phi thuc hién
Sir dung nguon kinh phi cai cach hanh chinh ndm 2024 da duoc Uy ban
nhan dan tinh phé duyét, cap vé So Noi vu.
I11. TO CHUC THUC HIEN
1. Sé N¢i vu
Tong hop danh sach can bg, cong chuc tham gia kiém tra, danh gia do
UBND cap huyén cung cap.

Chu tri, phdi hop véi So Thong tin va Truyén thdng, S Tu phép, Trung
tam Phyc vy Hanh chinh cdng va cac don vi c6 lién quan (trong truong hop can
thiét) hudng dan cong chirc dau mai trién khai thuc hién va thanh 1ap doan dé tién
hanh déanh gia.

Tong hop, xur ly va phan tich két qua kiém tra; bao c4o Chu tich UBND
tinh két qua va dé xuat cac giai phap nang cao chat luong do6i ngii cong chic.

2. S& Thong tin va Truyén thong; Sé Tu phap

Phéi hop vai S& Noi vu thuc hién cac noi dung nhu sau:

- T6 chire huéng dan cho cong chire dugc i lam dau moi tai UBND cap
huyén dé thuc hién cac ndi dung lién quan dén kiém tra, danh gia.

- H tro cap chit ky sb, phan quyén ky sé ban sao.

- H tro hudng dan cu hinh c6 lién quan dén thanh toén tryc tuyén.

- Ctr cOng chic tién hanh tham gia Poan kiém tra khi cd lich cu thé.

3. UBND céc huyén, thi x4, thanh phé

- To chirc trién khai Ké hoach nay, thong bao dén can b, cdng churc thudc
doi tugng tham gia day du dot kiém tra, danh gia theo Ké hoach.

- Chi dao UBND céc x4, phuong, thi tran tuan thi quy trinh kiém tra, danh
gia. Chju trach nhigm véi cap co tham quyen néu lam phat sinh hé so tré hgn
hogc lam sai léch so ligu trén Hé thong thong tin thong tin gidi quyéet TTHC
cua tinh.

- To chir trién khai y kién chi dao cua Chu tich UBND tinh tai Cong vén
s0 119/UBND-TH ngay 15/01/2024 vé viéc néng cao nang luc can bo cong chuc
cap xa trén dia ban tinh Soc Trang; trong d6 luu y doi véi viéc s dung két qua



4

Kiém tra danh gia va cong tac chan chinh nhimg truong hop khong tham gia nhung
khong rd 1y do dugc néu tai muc 3 Cong van so 119/UBND-TH.

- Lap danh séch can bg, cong chuc tham gia kiém tra, dénh gia va giri vé
S& Noi vy truéc ngay 15/8/2024 qua email: dtthu@soctrang.gov.vn, cu thé theo
cac Mau danh sich dinh kém sau:

+ M4u s6 01: Chu tich va cac Phé Chu tich UBND cip xa.
~ + MAiu sb 02: Cong chirc tham gia kiém tra, danh gia; dang ky tén TTHC
can thuc hién (truong hop dia phuong chon thém nhimg nguoi hoat dong khong
chuyén trach tham gia quy trinh nép ho so va thanh toan truc tuyén thi bo sung
vao danh sach dang ky).

+ M4u s6 03: Cong chirc khong tham gia kiém tra, danh gia néu rd Iy do.

+ Mau s6 04: Cong chitrc duoc cir 1am dau mdi tai UBND cap huyén (phu
trach cong nghé thong tin, tu phap va ndi vu).

+ Mau s6 05: Danh sach tat ca can bg, céng chire dang cong tac tai UBND
cac xa, phuong, thi tran.

(Pinh kém Mdu sé 01, 02, 03, 04 va 05)

- Cong chirc dau moi tham du hop dé trién khai thuc hién ké hoach nay,
thoi gian dw kien thang 8/2024 (s€ c6 giay moi sau).

- Phéi hop véi S¢ Noi vu trong cong téc kieém tra, danh gid; quan tam bo tri
dia diém, co s¢ vt chat, nhﬁt la chu@n bi tot co so vat chat khi t6 churc thuc hanh
trén may tinh dé cong tac to churc kiém tra, danh gia duoc thuan loi va hiéu qua.

- Thdng bao két qua kiém tra, danh gia dén can b9, cong chirc UBND cap
xa. Tong hop nhitng y kien phan hoi cua can bg, cong chirc ve ket qua kiem tra,
danh gia (néu cb). Trén co s& két qua dugc cong bd, dé ra giai phap cai tién nang
cao chat lugng do6i ngii can bd, cong chic cap xa thuoc pham vi quan Iy.

* Luu y:

- Truong hop don vi, dia phuwong bo tri dia diém khong c6 duong truyen
Internet hodc duong truyen khong on dinh 1am dnh hudng den ket qua danh gia
thi can bo, cdng chuc s€ bi danh gia khong dat phan thi kiém tra, danh gia.

- Nhiing truong hop khong tham gia Kiém tra, danh gia: bang trong thoi

gian tap su, nghi thai san va mot sé truong hop khach do UBND cap huyén dé
nghi va chiu trach nhiém véi noi dung dé nghi nay.

4. Céan b, cong chirc tham gia kiém tra, danh gia

- Nghiém tuc tham gia ky kiém tra, danh gia, deo thé céng chic, khong
trao doi trong thoi gian kiém tra, danh gia.

- Ra soat, kiém tra va trang bi day du diéu kién can thiét dé thyuc hién cudc
danh gia (nhu tai khoan dang nhap, tai khoan ngan hang, cac ung dung thanh toan
truc tuyén, thiét bi ky s6, phan quyén ky s9,...).

- D& nghi thyc hién dung theo sy huéng dan cia cap ¢6 tham quyen, khong
lam sai Iéch s liéu, khdng lam phat sinh hé se tré han trén Hé thong thong tin
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giai quyét tha tuc hanh chinh tinh Séc Tring.

- Théng qua két qua kiém tra, can b9, cdng chirc duoc kiém tra ty danh gia
kién thirc, kha nang, trinh d6 cua minh, tir d6, c6 giai phap khac phuc nhiing noi
dung con han ché.

Trén dy la K& hoach kiém tra, danh gia nang lyc ddi véi can bo, cong chirc
lam viéc tai UBND céac xa, phuong, thi tran trén dia ban tinh Séc Trang, nam
2024. Trong qua trinh trién khai thuc hién, néu c6 kho khén, vuéng mac ve cach
thirc, phurong phap t6 chic, S& Noi vu s€ thong bao diéu chinh, b6 sung sao cho
pht hop tinh hinh thuc té./. ™

Noi ';hﬁ"}-; . i KT. GIAM bOC
- Uy ban nhan dan tinh (d€ bao céo); A A A

- Giam d6c¢ va cac Pho Giam dbc S¢ (dé biét); PHO GIAM BOC
- Cac So: Noi vy, Tu phéap, Thong tin va Truyén
thdng (dé phdi hop);

- Trung tim Phuc vy Hanh chinh cong (dé phdi
hop); ,

- UBND cac huyén, thi xa, thanh pho;

- Phong Noi vu cac huyén, thi x4, thanh phd;

- Chuyén trang Cai cach hanh chinh;

- Cong Thong tin dién tir S6 Noi vu tinh;

- Luu: VT, Huynh Van Nam




Phu luc 01

Quy trinh thyc hién ddi véi TTHC ""Cap ban sao trich luc ho tich™

Cén bo, cong chirc thude ddi twong danh gia thyc hign quy trinh Nop ho so,
thanh toan tryc tuyen; Giai quyet ho so (gom: tiep nhan, xt Iy, trinh lanh dao ky
so duyét) va tra ket qua.

Budc 1. Bugc 2. Buéc 3. Xir Iy,
Nép hd so, thanh Tiép nhan ho so tham dinh hé so

toan truc tuyén

Bll:(')’C S. ) Buéc 4,
Pong dau, tra ket KY 50 ho so va
qua chuyen phat hanh

Cu thé:

Buwéc 1. Nop ho so

+ Nop hd so trén Hé théng thong tin giai quyét tha tuc hanh chinh tinh Soc
Trang tai dia chi https://dichvucong.soctrang.gov.vn/.

+S6 ly’gng ,h(‘A) SO can nop: 01 hd sor/ngug‘ri thug)c hién. Luuy: Ghi lai ma hd
so da dat. Tong so ho so phat sinh quy dinh toi thiéu 18 ho so7don vi.

+Nguoi thuc hién: Tat ca cong chuc cap xa thudc dbi tugng danh gia. Ngoai
ra, UBND cap X4 c6 thé bd sung nhimg ngudi hoat dong khong chuyén trach, la
lyc luong bé tri huéng dan nguoi dan thyc hién dich vu cong truc tuyen dé tham
gia nop hd so va thanh toan truc tuyén, sao cho dam bao sb lugng hd so phat sinh
toi thieu theo quy dinh.

+ Thanh toén tryc tuyén trén trén Hé thong thong tin giai quyét thu tuc hanh
chinh tinh Séc¢ Trang. Luu y: chyp lai man hinh da chuyén phi, I phi thanh cong,
luu bién lai thanh toan lai d€ sau nay doi chicu lai.

(Dinh kém Video tai dwong ddn:

https://drive.google.com/file/d/12S__ wuvid730c4FG8PVBQI1NbLeWwz89
N/view?usp=drive_link)



Bwéc 2. Tiép nhan hé so

+ Dia chi xur ly: https://dichvucong.soctrang.gov.vn/.

+ S6 luong ho so tiép nhan: tat ca hd so da dugc ndp dung quy dinh

+ Kiém tra ho so va chuyén cho cong chic chuyén mén (néu hd so hop 1€)

+ Ngudi thuc hién: Cong chirc Van phong - Théng ké (phu trach Mot cira
va Kiém soat TTHC)

Buwéc 3. Xir ly, tham dinh hé so

+ Dia chi xur ly: https://dichvucong.soctrang.gov.vn/

+ S0 lugng hd so xir IY: tat ca ho so da dugc Cong chic Van phong - Thong
ké (phu trach Mét ctra va Kiém soat TTHC) chuyén dén theo dung quy dinh.

+ Kiém tra hd so va chuyén cho 1anh dao UBND cap xa (néu hd so day du,
phu hop)

+ Nguoi thyc hién: Cong chuc Tu phap - Ho tich (phu trach Ho tich)
Buéc 4. Ky sé ho so va chuyén phat hanh
+ Dia chi xur ly: https://dichvucong.soctrang.gov.vn/.

~ +Kys0 ho so do Cong chac Tu phép - H tich (phu tréch ho tich) chuyen
deén theo dung quy dinh, va chuyén dén Cong chuc Van phong - Thong ké (phu
trach Mot ctra va Kiem soat TTHC) phat hanh.

+ Nguoi thuc hién: Chu tich, cac Phé Chu tich UBND cac xa, phuong, thi

tran.
Buwéc 5. Pong dau va Tra két qua.
+ Thuc hién trén https://dichvucong.soctrang.gov.vn/.
~ +S0Iuong ho so tra ket qua: tat ca ho so do Chu tich, Phé Chu tich UBND
cap xa da ky so va chuyén den.
+ Nguoi thyc hién: Cong chirc Van phong - Thong ké (phu trach Mot cira
va Kiém soat TTHC).



https://dichvucong.soctrang.gov.vn/
https://dichvucong.soctrang.gov.vn/
https://dichvucong.soctrang.gov.vn/
https://dichvucong.soctrang.gov.vn/

Phu luc 02

Quy trinh déi véi TTHC
"Thi tuc chitng thuc ban sao tir ban chinh gidy to,
viin ban do co quan té chirc c6 thAm quyén
ciia Viét Nam cap hoic chitng nhan®

Buérc 1. Buwoérc 2.
- Nép ho so - Tiép nhan ho so;
- Thanh toan truc tuyén - Chuyén Ma ho so
| cho ngwoi nop ho so

Buwéc 4. Buwdc 3.
X&c nhén trén He théng Kiém tra h so,
thong tin giai quyet TTHC ky duyét ban sao
tinh va tra ket qua

Buéc 1. Nop ho so

- Cong chure thuge d6i tugng kiém tra, danh gia nop ho so (H6 so can nop
bao gom: ban goc va ban sao giay to can ching thuc);

- Thuc hién thanh toan truc tuyén khi nhan dugc ma hé so.

- Thanh toan tryc tuyén trén trén Hé thong thang tin giai quyét thu tuc hanh
chinh tinh Séc¢ Trang. Luu y: chyp lai man hinh da chuyén phi, I phi thanh cong,
luru bién lai thanh toan lai dé sau nay doi chiéu lai.

(Pinh kem Video tai dwong dan:

https://drive.google.com/file/d/12S__ wuvid730c4FG8PVBQ1NbLeWwz89
N/view?usp=drive_link)

Buwéc 2. Tiép nhan ho so

Cong chirc Tu phap — Ho tich (phu trach Chung thyc) tién hanh kiém tra,

tham dinh ho so; Nhap thong tin cua ngudi €0 tén trong giay to can chuang thuc
vao phan mém Mot cira dién tir, va cung cap ma ho so giri dén ngudi nop hd so.

Buwéc 3. Kiém tra ho so, ky duyét ban sao

(Viéc kiém tra ho so, ky duyét ban sao diroc ching thuc tir ban chink duroc
thuc hién theo quy dinh va khéng tinh vao buoc kiem tra)
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Bwéc 4. Xac nhan trén Hé théng thdng tin giai quyét TTHC tinh
- Két qua giai quyét TTHC dugc cong chirc Tu ‘phap - Ho tich (linh vuc
Chting thuc) xac nhan trén Hé théng thong tin giai quyét TTHC tinh.

- Tra két qua cho nguoi nop hd so.
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HUYEN/THI XA, THANH PHO

Mau sé 1

DANH SACH
Chi tich, cac Phé Chia tich UBND cép xa tham gia kiém tra, danh gia
Nam 2024
Nim sinh Xa,
STT | Hovatén Chtc vu | phuong, | Ghichd
Nam Nu <

thi tran




HUYEN/THI XA, THANH PHO

11

DANH SACH )
Cong chic, nhitng ngwoi hoat dgng khong chuyén trach thugc UBND cap
xa tham gia kiem tra, danh gia

>

Mau s6 2

Nam 2024
Niam sinh . Noillf [Ten Sf’
Chirc X4, dang ky TTHC dlcg o
STT Ho va tén danh phuong, | ho tich | can thuc | thoai | Ghichd
Nam N thi tran | (khai hién
sinh)
| Cong chirc
1 | Nguyén Vin A | 1/1/1987 Vin X4 B 091.... | Phu trach
phong- mot clra
Théng
ké
2 | Nguyén VianB | 1/1/1981 Tu X4 B Phu trach
phap- ching
H¢ tich thuc
3 | i
1 Nhirng nguoi
hoat dfong
khong chuyén
trach (néu co6)




HUYEN/THI XA, THANH PHO
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Mau sé 3

DANH SACH
Cén b, cong chitc UBND cap x4 khong tham gia kiém tra, danh gia
Nam 2024
Nam sinh Chuc Xa,
STT| Hovatén — | danh/chiric | phuong, | Ly do* | Ghi chu
Nam N vu thi tran

* P& nghi néu cu thé Iy do, khéng can gui cac hd so kém theo nhu: hd so, hinh

anh bénh an,...
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Mau sb 4
HUYEN/THI XA, THANH PHO
DANH SACH‘ ]
Ciwr cong chire lam dau moi
Nam sinh Churc S6 Ghi
STT | Ho va tén — | danh/chuc | Phong/ban | dién chi
Nam Nir vu thoai
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Mau s6 5
HUYEN/THI XA, THANH PHO
] DANH SACH )
Tat ca can b, cong chwrc lam viéc tai UBND cap xa
Ho va Nam sinh Chuc X4, 36 dien
STT . . | danh/chtrc | phuong, | Ghichu
ten Nam Nir X thoai
vu thi tran
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